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 U.S. DEPARTMENT OF LABOR 

WASHINGTON, D.C. 20210 
 

NO. 
         25-06 TRAINING AND EMPLOYMENT 

NOTICE DATE 
        March 9, 2007 

 
 
 
TO: ALL STATE WORKFORCE LIAISONS 
 ALL STATE WORKFORCE AGENCIES 
 
FROM: MARIA K. FLYNN  /s/ 
 Administrator 
 Office of Policy Development and Research 
 
SUBJECT: Release and Availability of ETA Occasional Paper 2007-01 -- “Managing 

Customers’ Training Choices:  Findings from the Individual Training 
Account Experiment”- Final Report 

 
1.  Purpose.  To announce the release and the availability of ETA Occasional Paper 2007-
01:  “Managing Customers’ Training Choices:  Findings from the Individual Training 
Account Experiment”- Final Report 
  
2.  Publication Description.  To learn more about this publication’s findings, please see 
the attached “Summary and Implications”. 
 
3.  Availability.  To download the full report or executive summary as a PDF, visit the 
ETA Occasional Paper series Web site at:  http://wdr.doleta.gov/research/keyword.cfm. 

4.  Inquiries.  Direct all questions on the content of this paper to Wayne Gordon, 
Division of Research and Demonstrations, Office of Policy Development and Research, 
Employment and Training Administration, U.S. Department of Labor, 200 Constitution 
Avenue, NW, Room N-5641, Washington, DC  20210.  Telephone:  202/693-3700. 

5.  Attachment.  “Summary and Implications”. 
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