Measures/Programs to be Addressed in the FY 2009 SQSP

Attachment A

Core Measures Measurement Period Criteria CAP | Narrative
First Payment Promptness Apr 1, 2007 — Mar 31, 2008 87% \
Nonmonetary Determination Time Lapse | Apr 1, 2007 — Mar 31, 2008 80% \
(combined
score)

Nonmonetary Determination Quality - Apr 1, 2007 — Mar 31, 2008 75% \
Nonseparations
Nonmonetary Determination Quality - Apr 1, 2007 — Mar 31, 2008 75% \
Separations
Detection of Overpayments BPC: Apr 1, 05 — Mar 31, 08; <50% N

BAM: Oct. 1, 04 — Sept. 30, 07 >95% N

\/

If result of improper >95%

administration of BAM

and/or BPC
Average Age of Pending Lower Authority | Apr 1, 2007 — Mar 31, 2008 30 days N
Appeals
Average Age of Pending Higher Authority | Apr 1, 2007 — Mar 31, 2008 40 days N
Appeals
Lower Authority Appeals Quality Apr 1, 2007 — Mar 31, 2008 80% \
New Employer Status Determinations Apr 1, 2007 — Mar 31, 2008 70% \
Time Lapse
Tax Quality (Part A: No more than 3tax | Jan 1, 2007 — Dec 31, 2007 \
functions failing TPS in a year) «—
Tax Quality (Part B: The same tax Jan 1, 2007 - Dec 31, 2007 \
function cannot fail for 3 consecutive «—
years)
Facilitate Reemployment 1st Payments: October 1, | See UIPL N

2006 to September 30, 2007 | No. 12-08

Reemployment: January 1,

2007 to December 31, 2007
Secretary’s Standards in Regulation Measurement Period CAP | Narrative
First Payment Promptness (IntraState Apr 1, 2007 — Mar 31, 2008 87% \
14/21 Days)
First Payment Promptness (IntraState 35 | Apr 1, 2007 — Mar 31, 2008 93% \
Days)
First Payment Promptness (InterState Apr 1, 2007 — Mar 31, 2008 70% \
14/21 Days)
First Payment Promptness (InterState 35 | Apr 1, 2007 — Mar 31, 2008 78% \
Days)




Secretary’s Standards in Regulation Measurement Period CAP | Narrative
Lower Authority Appeals (30 Days) Apr 1, 2007 — Mar 31, 2008 60% \
Lower Authority Appeals (45 Days) Apr 1, 2007 — Mar 31, 2008 80% N
Programs Measurement Period CAP | Narrative
Improper Administration of BAM and BPC: Apr 1, 2005 — Mar 31, | >95% \
BPC 2008;
BAM: Oct. 1, 2004 — Sept.
30, 2007
Data Validation Apr 1, 2007 — Mar 31, 2008
= No results submitted J
= Failing/incomplete submission \
Use of National Directory of New Hires Effective Jan 1, 2008 \






