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1. Purpose.  To respond to state workforce agencies’ questions about the UCX 

program.  
 
2. References.    ET Handbook No. 384; Unemployment Insurance Program Letter 

(UIPL) No. 29-00, dated June 27, 2000 ; UIPL No. 47-01, dated August 30, 2001; UIPL 
No. 18-03, dated February 14, 2003; UIPL No. 10-04, dated December 30, 2003;  and 
UIPL No. 18-04, dated March 30, 2004.    

 
3. Background.   The operation of the UCX program has changed significantly over the 

past few years.  These changes stem from the electronic wage and separation (DD 
Form 214) data exchange system implementation and the claims control record 
procedural changes at the Federal Claims Control Center (FCCC).  In addition, many 
states have had significant staff turnover and have asked for new UCX program 
guidance for claims taking activities.  The attachment to this advisory is a 
compilation of questions and answers provided as guidance to the states in the 
operation of the UCX program.  

 
4. Action Required.   Administrators are requested to provide this information to 

appropriate staff. 
 

5. Inquiries.   Inquiries should be directed to your Regional Office. 
 
6. Attachments.   Attachment 1 – Unemployment Compensation for the Ex-

servicemembers (UCX) Program Questions and Answers; Attachment 2 – 
Acceptable Narrative Reasons for Separation for UCX Purposes.  
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