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1.

3.

Performance Measure

Purpose. To disseminate state Acceptable Level of Performance (ALP) targets for the BYE Ul
Integrity Performance Measure for the calendar year (CY) 2015 performance period and provide
information on this measure for future performance periods.

References.

e U. S. Department of Labor Agency Financial Report, Fiscal Year (FY) 2015;

e Unemployment Insurance Program Letter (UIPL) UIPL No. 34-11, Performance Measure for
Unemployment Insurance (Ul) Integrity; and

e UIPL No. 34-11, Change 1, Benefit Year Earnings (BYE) Unemployment Insurance (Ul)
Integrity Performance Measure.

Background. Historically, BYE overpayments caused when claimants return to work, fail to
report earnings, and continue to claim and collect benefits, have been one of the leading causes of
Ul overpayments. For the 2015 Improper Payments Information Act (IPIA) reporting period (July
1, 2014 to June 30, 2015) the U. S. Department of Labor reported in the FY 2015 Agency Financial
Report (pp. 166 and 171) that 33.27 percent ($1.126 billion) of the estimated $3.384 billion in Ul
benefits overpayments (fraud, non-fraud recoverable, and non-fraud non-recoverable
overpayments) were attributable to BYE issues. This represented 3.42 percent of the $32.895
billion in Ul benefits paid in the State UI; Unemployment Compensation for Federal Employees;
and Unemployment Compensation for Ex-service members programs.

To address BYE overpayments, in 2011, the Department established a performance measure for
BYE overpayments based on Benefit Accuracy Measurement (BAM) data reported by states (UIPL
No. 34-11). In 2014, the Department revised the baseline period to the state’s average BYE
overpayment rate for CY 2010 to CY 2012 and set a reduction target of 25 percent below the
state’s baseline rate for the CY 2014 performance period (UIPL No. 34-11, Change 1).

RESCISSIONS EXPIRATION DATE
None December 31, 2017




4. Reporting Guidance for CY 2015. The baseline period is the state’s average BYE rate for the
previous three calendar years. The baseline period for CY 2015 is the most recent three-year
period CY 2012 through CY 2014. The reduction target for the CY 2015 reporting period is 25
percent below the state’s baseline rate. State ALPs for the CY 2015 reporting period are attached.

The BYE overpayment rate is the ratio (expressed as a percentage) of the estimated amount of Ul
benefits that were overpaid due to BYE issues to the total amount of Ul benefits paid. Both the
numerator and the denominator are adjusted so that the amounts overpaid and paid represent the
population of paid Ul weeks from which the BAM survey samples were selected.

Amount overpaid due to BYE
BYE Overpayment rate = X 100

Amount of Ul benefits paid

Because this performance measure is based on sample data, the Department takes into account the
sampling error of each state’s estimated BYE overpayment rate to determine whether the state
meets the ALP. The Department will evaluate state performance in CY 2015 by the standard
established in UIPL No. 34-11. A state will meet the ALP if: 1) its BYE overpayment rate
decreases from its baseline rate during the performance period by the 25 percent state reduction
target, or 2) its BYE overpayment rate decreases from its baseline rate during the performance
period and its BYE overpayment rate is less than the national BYE overpayment rate target of 2.70
percent.

States failing to meet the ALP for the CY 2015 performance period must develop a Corrective
Action Plan as part of their FY 2017 State Quality Service Plan.

The Department has developed a software application to allow each state to calculate its BYE
overpayment rate using the results of the BAM survey according to the formula defined above.
This software application is available at http://oui.doleta.gov/unemploy/bye overpay.asp.

5. Future Performance Measurement. The Department is developing a new Ul integrity
performance measure and will solicit public comments on the proposed measure in the Federal
Register. Until the new Ul integrity performance measure is implemented, the current BYE
performance measure will remain in place. The Department will inform states of updated baseline
and target reduction rates through appropriate advisories.

6. Action Requested. The Department requests that State Administrators provide the information in
this advisory to the appropriate staff.

7. Inqguiries. Please direct all inquiries to the appropriate Employment and Training Administration
Regional Office.


http://oui.doleta.gov/unemploy/bye_overpay.asp

8. Attachment. BYE Ul Integrity Performance Measure State CY 2012 to CY 2014 Baseline Rates
and CY 2015 ALPs.





