Attachment #4 (UIPL 45-88)

Error cause codes
Ul PROGRAM Improvement CLEARINGHOUSE

Each summary submitted to the Ul Program Improvement Clearinghouse will be classified to
identify the type of problem or error in Ul benefit payment practices that is addressed.
These codes will facilitate search of the Clearinghouse database (document file) for items
addressed to the interests and needs of the user. They can also be used in sorting and
listing summaries in the Clearinghouse directory.

BENEFIT YEAR

SEPARATION ISSUES

300 voluntary quits
310 Discharge
320 Other issues related to separation

ELIGIBILITY ISSUES

400 Ability to work

410 Availability for work

420 Active work search

430 Refusal of suitable work 4

40 Self- employment

450 lllegal alien status

460 Other causes related to eligibility

PROGRAM IMPROVEMENT definition - Any specific action taken by Ul management to ensure
proper payments and error reduction. Error cause codes (cont.)

DEPENDENTS ALLOWANCES

500 Dependents information incorrectly reported or recorded or incorrectly calculated
510 Other causes related to dependents allowances

OTHER CAUSES

600 Benefits paid during a period of disqualification, even though a stop pay order was in
effect

610 Redetermination (at deputy level) or reversal (appeal to higher authority)

620 Back pay award

630 All other causes



