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SUBJECT : Quality Appraisal Issues: Questions and
Answers - Nonmonetary Determinations

Promptness, and Emergency Unemployment
Compensation

1. Purpose. To inform State Employment Security Agencies
(SESAs) of the proper procedure for counting timeliness in
Nonmonetary Determinations Promptness cases, and to provide

information concerning Emergency Unemployment Compensation
(EUC).

2. References. ETA Handbook No. 365, Second Edition, and ETA
Handbook No. 361, Revised October 1, 1986.

3. Background. During a recent Quality Appraisal training
session held at the Latham Hotel in Georgetown on August 24 -
28, 1992, two questions concerning Nonmonetary Determinations
Promptness were surfaced. Also, the question was asked

whether or not EUC samples should be used for Quality
Appraisal.

4. Review of Nonmonetary Determinations. Samples of
Nonmonetary Determinations are reviewed to determine whether
or not they were made timely, and, if not, what caused the
determinations to be delayed. Two types of issues are
included in the review - issues arising in connection with
filing an additional claim, and issues arising during the
claim series. The attached questions and answers are being
provided in an attempt to assure that these situations are
handled consistently by all States.
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5.

6.

7.

Action Required. SESAs are requested to provide this UIPL
to Quality Appraisal staff.

Inguiries.
Attachment:

Direct questions to the Regional Office.

Questions and Answers.



